
 

Responding to Bias/Racism  
Prepare yourself:  Take a Breath, Suspend Judgement
 
Begin with Empathy

 "It's tough to be a patient" 
"I know you have had a lot going on recently."
"It's hard to lose control in your life..."

State the Goals and Values Clearly: 
Every member of our team has an important role and we treat 
everyone, our patients and team members with respect

Inquire:  Ask a curious question 
So help me understand...
Are there questions I can answer?"

Engage toward a common goal
"So let's get back to taking care of your" 
"How can we be sure this doesn't happen again?

Debrief:  Check-in with the target of the biased behavior and Offer 
support/resources


