Responding to Bias/Racism

1. Challenge/Disagree

What | hear you saying is that
all___are

| don’t get it, that’s not funny to me

What does that mean?

2. Emotional Response

I'mreally.....
Uncomfortable
Disappointed
Frustrated
...by this conversation

3. Appeal to Sense of Self

That doesn’t sound like you, are
you having a bad day?

I think of you as fair-minded, so it
surprises me to hear you say that...

4. Distract/Interrupt

I'm sorry, could you repeat that?
Hey, , | need your help with...

Anyone interested in grabbing
lunch?

5. Educate/Advocate

Did you know that......

We value all our team members, we
don’t say that at Duke

Have you met........

6. Physical Reactions

“Gasp”
Ouch!
Slap your cheeks
Facial expression of surprise,
confusion, anger, etc.




